Harrow School Golf Club Course and Admin Issues and Queries

1. Issues and Queries may be raised by members, visitors, Harrow School employees, and the public.

2. Issues are rare, and it is to.be hoped that they can be dealt with amicably, informally and swiftly.

3 Queries are likely to be about the condition and availability of the course or about an administration issue e.g., subscription to be paid.

4. Issues about the course should be raised in the first instance with the Golf Warden. If the Golf Warden cannot resolve the matter, the Warden will pass the issue to the Club Chairman for resolution.  

5. Administration issues should be raised in the first instance with he Club Secretary. If they cannot resolve the issue, they should pass it to the Club Chairman for resolution.

6 If a member or School employee wishes to appeal against the Chairman’s decision, they can ask for it to be raised in full committee. The committee’s decision will be final. 

7.I is hoped an issue will usually to be resolved by spoken communication. 



							RHP, Club Chairman, July 2023 

